
By booking and using the services of The Dog House you hereby agree to the following 
terms and conditions: 

1. All dogs are boarded at the owners’ risk. Whilst every care and attention is given, the 
proprietors will not be held responsible for ill health or injury resulting from a dogs 
behaviour. 

2. Dogs should be in a fit and healthy condition upon arrival. Owners must disclose all pre-
existing and current medical conditions.  

a. There is no extra charge for the administration of medication when provided by 
the owner. 

b. Flea and worm treatments should be up to date. These can be administered for 
no extra charge when provided by the owner if they are due whilst in our care.  

c. We reserve the right to refuse admission with no refund if your dog appears to be 
in ill health or unsuitable for boarding 

3. If your dog requires medical assistance, we will always work in the dogs’ best interest 
and seek veterinary care where we feel necessary. This may mean you are not informed 
until during or after a veterinary visit.  

a. Any veterinary fees, including mileage to and from the surgery, will be charged to 
the owners’ final bill on collection. 

4. You hereby give permission for The Dog House to speak to your registered veterinarian 
on your behalf to obtain relevant information regarding your dogs history, including 
vaccination status. 

5. All dogs must have received their annual core vaccinations and the kennel cough 
vaccination within the last 12 months and no later than 2 weeks prior to arrival.  

a. Proof of vaccination will be requested before or at check in.  
b. A valid titre test certificate, dated within the last 12 months, will be accepted 

along side the kennel cough vaccination.  
c. We reserve the right to refuse admission with no refund if proof of vaccination 

cannot be provided or obtained before or at check in.  
d. Please note that the kennel cough vaccination reduces but does not eliminate 

the chances of your dog catching kennel cough. Whilst every care is taken to 
reduce the risk of infection, we will not be held liable should your dog display 
symptoms of kennel cough during or after a stay with us.   

6. We reserve the right to refuse admission with no refund for dogs showing signs of a 
contagious disease, including but not limited to ringworm, mange and kennel cough.  

7. We reserve the right to refuse admission with no refund for dogs showing signs of 
aggression towards our staff. This includes shortening or cancelling your booking where 
dogs show signs of kennel aggression after the owner has left.  

8. We will not be held responsible for the loss or damage of personal belongings brought 
into kennels. All items are left at the owners’ risk.  We will remove and dispose of any 
damaged bedding and toys which pose a risk to the dog whilst boarding. 

9. Special dietary requirements will be administered according to the owners’ instructions. 
We are unable to provide breed or dietary specific foods, such as to accommodate 
allergies, and encourage owners to bring their own food.  

10. We do not allow visitors on site whilst dogs are in our care. Past experiences show this 
usually upsets the dog. You are welcome to text/WhatsApp/ email us to ask for updates 
during your dog’s stay. 

11. All dogs must be on a lead upon arrival and departure. 
a. In accordance with the Control of Dogs Order 1992, all dogs must wear a collar 

and ID tag when out in public, which must detail their owner’s name and 
address. All dogs must be microchipped. 

b. We accept no responsibility for loss or injury whilst in the car park 
12. Charges commence from the morning of the date of arrival until 10am on the date of 

collection.  An extra day’s charge will be added if collection is between 5pm and 7pm. 



13. Your booking is not confirmed until a deposit or payment in full has been made to 
secure.  Enquiry of date availability does not constitute a booking and kennels cannot be 
held for later payments.  

14. For stays of 4 or more days’ a non-refundable 25% deposit is required at the time of 
booking. The balance is payable 2-3 weeks before arrival and MUST be paid in full. 

15. For stays or 3 days or less, payment is due in full is due at the time of booking.  
16. Reservations which take place within 3 weeks at the time of booking, regardless of 

length of stay, payment is due in full at the time of booking.  
17. All dates booked will be charged. No refund or discounts will be given for early 

collections.  
18. We reserve the right to revise our prices when necessary. Please see our website for an 

up-to-date price list.  
19. In the event of cancellation, and unless in exceptional circumstances, all deposits are 

non-refundable but may be held on account to be used for future kennel bookings.  
20. Any monies held on account cannot be used to pay for grooming charges. 
21. Cancellations giving less than 14 days’ notice, no refund will be made. Cancellations 

that occur giving more than 14 days’ notice will be refunded less 25% deposit which can 
be carried forward to any future booking with us. 

22. We will not accept any further bookings when there is an unpaid balance outstanding. 
23. Any balances that remain unpaid after 28 days from the date of invoice will be collected 

pursuant to the Late Payment of Commercial Debts (Interest) Act 1998. 
24. Dogs left for 21 days after departure date without communication will be considered 

abandoned. 
25. There is a surcharge per kennel for bookings on 25th December and 1st January each year. 

The price of this can be found on our website and will be communicated to you at the 
time of booking.  

26. We do not allow arrivals or departures on 24th, 25th and 26th December, or 1st January.  
27. All arrivals and departures must be within our usual opening hours of 8am -10am or 5 

pm -7pm, unless prior arrangements have been made. Outside of these times are not 
always possible and may be subject to an additional fee.  

a. Owners must contact us if they are unable to reach the kennels on the date or 
time booked for arrival or collection.  

b. We reserve the right to refuse admission with no refund if you are outside of the 
designated arrival time, without prior agreement.  

28. We cannot accommodate specific kennel or suite requests, but we will do our best to try 
where possible.  

a. We reserve the right to move your dog into a different kennel or suite to carry out 
cleaning or maintenance, or if we think it will be in your dogs’ best interest.  

29. We will not accept dogs into the kennels if we do not have the name and number of an 
emergency contact on file.  

30. Whilst we take every care to clean the kennels regularly and to a high standard, it is not 
always possible to eliminate all odours due to dogs fouling in their kennels. We do offer 
a bathing service for an additional fee.  

31. We reserve the right to provide full or partial grooming to dogs who require this service 
whilst in our care, even when not pre-booked by the owner. This will be charged to the 
owners’ final bill on collection.  This includes, but is not limited to, nail trims, anal gland 
extraction and clipped removal of matted hair. 

32. Due to our insurance, we are unable to board dogs from the banned breed list, including 
XL Bully’s, even where a valid certificate of exemption can be produced.  We reserve the 
right to refused admission with no refund if we deem your dog to be of a banned breed.  

All bookings made and confirmed with The Dog House & Grooming Room are accepted 
subject to these terms and conditions 


